
Brand HelpSoq On

Sub-brand HS01

GS1 article code (GTIN) 8720865049038

Product classification (GS1/GTIN) 10008118 - Supporting Component of a Medical Device

Article description (GS1/GTIN) Donning aid for TEK sizes M/L/XL

Function Electric aid for donning Therapeutic Elastic Stockings (TEK)

Box Contents HelpSoq On device, Power supply, Power cord, Manual, Instruction sheet, 

Booklet: "I want compression stockings"

Controls Slide switch for Off, Pause, and On. Red Reverse wheel rotation Button

Accessories Ring (two-piece, diameter 14 cm; circumference 45 cm), enclosed

Box Dimensions (Exterior) Length x width x height : 26 x 26 x 31 cm

Device Dimensions height: 23 cm;  diameter: 22 cm; circumference : 70 cm

Total weight 5.2 kg. Includes device, power supply, cord, documentation, and packaging

Device weight 2,5 kg

Materials Plastics (no Latex), stainless steel, magnets, and printed circuit board (PCB) with 

electronic components

Electrical Requirements (Input) AC 100-240V, 2.5A, 50-60Hz mains power supply (enclosed)

Engine DC 24.0V - 4.5A

Designed by HelpSoq B.V.

Produced and assembled in The Netherlands

CE Directives Complies with the relevant provisions of Directives: LVD 2014/35/EU; EMC 

2014/30/EU; RoHS 2011/65 EU

TÜV In progress

Patents Dutch patent 2025439, Int'l patent pending PCT/NL2021/050174

Manufacturer HelpSoq B.V., Hondiusstraat 28 C, 6827 DE, Arnhem (NL)

Contact info Email info@helpsoq.com

Contact info Phone +31 85 400 7744

Not suitable for TEK stockings with a cB value of 21 cm or smaller (commonly known as size xS, S, 

Small, or 'I') can be damaged by extreme stretching;

also not suitable for normal stockings or TEK stockings Class 0 and 1

jul-24


